Product Activation

After setup wizard completes installation of software, on first launch of application
the Product Activation Wizard will open which will ask you to activate the program.

Activation is required in order to access all the application features and to receive
support as per terms of end user license agreement. Please not that an active
internet connection is required for activation.

1. If you have valid Activation key (provided with product purchase), then select
option "I have Serial Number and I want to activate Vobium Health Manager" and
click Next
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I have a Serial Number and I want to
activate Vobium Health Manager

Enter the Serial Number to activate Vobium Health Manager.

Buy & Serial Number

I want to evaluate Vobium Health Manager
(there are 7 day(s) left to evaluate)

You can evaluate Yobium Health Manager For another 7 day(s). After that
you have to activate Yobiumn Health Manager to further use the product.

Next End

@

In case you do not have a valid Serial Number and want to evaludate Vobium
Health Manager, select the option "I want to evaluate Vobium Health Manager
(there are 7 days(s) left to evaluate) and click Next. In this case you will proceed to
'First User Creation' screen.

2. For the first case where you had a valid serial number if you had clicked next,
you will land on screen which will provide you two options (Online Activation and
E-mail Activation) to activate your product. For Online Activation (Recommended)
you will need a active internet connection. E-mail activation doesn't need active
internet connection on same machine to activate the product. Option is provided
only for those machines which are not directly connected to internet. Please select
one option and click Next button.
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p = How do you want to activate the product? |
L A
Select the preferred activation
method.
¢ Online Activation
An Internet connaction from this computer is required to do this.
E-Mail Activation
An E-Mai application should be available on this computer to do this, [
Back Next End
®

3. Enter valid Serial Number provided during purchase. Enter your actual name and
valid email address.

Please note these credentials will be used for all future communications with us,
with regards to support
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p Please enter the activation data
g Enter Serial Number
Please enter all required information =~
for the activation process. l
Enter your Name
Enter your E-Mall Address
Back End
@

Enter valid data and click on next button.



4. If you had chosen Online Activation option in step 2 above follow steps below or
go to step 7

You will be provided screen to enter proxy server details. In case you are not

behind a firewall or there is no proxy required to connect to internet click on Next
button
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~'s Online Activation

@ Yobium Heakh Manager will now be activated by onlne activation.

To process the activation, data has Please make sure that an Internet connection is available,
to be sent to the Activation Service.

Back Next End
@ |

If you are behind a firewall or need to proxy to connect to internet click proxy
details and click next.
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- Online Activation

@ Vobium Health Manager will now be activated by online activation.

To process the activation, data has

Please make sure that an Internet connection is available.
to be sent to the Activation Service.

Use Proxy Server

Arret

URL to Activation Server
htps:ﬂww.rcqstcvscwcr .netf36529147 flowebflpws. asmx

v




5. You will now be connected using internet to Activation Center.
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Online Activation

A communication with the Activation Activation in process. ..
Service is in process,

@ Back | Next ‘ End

6. On successful activation you will be provided screen as shown below. Click on
next button to proceed to 'First User Creation' screen.
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e Activation completed
,..ﬂ."-/.’ e

We hope you enjoy working with

this product.
You have successfully activated Vobium Health
Manager

Next
®

In case of failure, Please confirm you internet connection is still active and port 80
is opened at firewall. Some Anti-virus firewalls can block this request and they
need to be updated accordingly to provide application to access internet. In case
the problem still persists confirm your system has current date-time.



7. If you did not have a valid internet connection on this Computer and had opted
to E-mail activation option on click of next you see below screen.
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We hope you enjoy working with
this product, Your E-Mai application wil open now. Send the E-Mail which was automatically
created. You will get an Unlock Key within a few business days.

In case your E-Mail application did not open, you will find the content of the
E-Mad in your clpboard. Start your E-Mad apphcation. Send the E-Mad to
vhm. activate@yvobium,.com and paste the content of the dipboard using
CTRL4Y into the E-Mail. You have to add a subject line manually.

Next End

@

It will open default email client installed on your computer. In case no email client
was configured copy the data from clipboard to notepad and save the file. You can
now transfer this file using USB to another PC which has an internet connection
and from where you can access your emails. From this another PC you need to
send out a mail to vhm.activate@vobium.com with subject line Vobium Health
Manager Activation and the matter of the notepad pasted "as is" in the body of the
email. You will receive an unlock key after 1-2 business days. Note unlock key will
be send to the email id which was specified in Email address field in step 3. e.g.,
you gave e-mail id as 'abc@gmal.com' in step 3, but if you copied and sent e-mail
from another email id such as 'xyz@gmail.com', then also you will receive the
response on 'abc@gmail.com'. If you did not receive email within 1-2 business
days, please check you spam and junk mail folders as some email clients might
consider the response as spam and move it there.

Data in defaul Email client looks like this -
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Subject:  [Activation Request for Vobium Hoath Mansger.
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Activatton-Request for Vobram Health Manager (1/16/2005 9:11:55 AM)
Please do not change the following mformation

Name/Company: bhavin

Senal Number. SAAA-11111-CCCCC-BERBB-ABAAA-22222
E-Mad-Address: Jonng 121, com

Installation Codes

8. Once you receive the unlock key (follow steps above) press next button on step
7. Paste your unlock key and click on Apply key button.

x
Apply Unlock Key
Enter all received keys to unlock the
product, If you have received information to unlock Yobium Healkh Manager, please enter
the Undock Key(s). If there is more than one key, enter one key after another in
the correct order. Make sure to enter keys in a case-senskive manner.
Apply Key
You requasted an Unlock Key on 1062012 16:3S for the Serial Number
BZFPW-3fh67-CAcSE-0rQDx-MIU7g-8elBd, Activation Method: Activation by
E-Mai,
Activate again l et l End
®

9. If your machine parameters have not changed you will receive Activation
successful message.
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p Activation completed
We hope you enjoy working with
this product,
You have successfully activated Vobium Health
Manager
Next
(O]

Click on next button to proceed to 'First User Creation' screen.




